MICHIGAN STATE HOSPITAL FINANCE AUTHORITY
BONDHOLDER INQUIRIES

Ask the bondholder if the bonds are bearer or registered and for the full title of the bonds.

Consult the attached list to determine who is the paying agent for bearer bonds or registrar for the registered
bonds.

Give bondholder the name, address and telephone number of paying agent or registrar as listed.

Have bond holder mail (REGISTERED, CERTIFIED OR OVERNIGHT) the original bond along with a W-9
FORM.

BEARER BONDS
PRINCIPAL PAYING AGENTS

Bank of New York Trust Company, N.A. Standard Federal Bank
Corporate Trust Operations Corporate Trust Department
111 Sanders Creek Parkway Suite 140
East Syracuse, NY 13057 2600 West Big Beaver Road
1(800) 254-2826 or (315) 414-3700 Troy, Ml 48084

Contact: Pamela Bennett
JP Morg an (248) 822-5745

Registered & Certified Mail:
Institutional Trust Services U.S. Bank Corporate Trust Services
P.O. Box 2320 Reqistered & Certified Mail:
Dallas, TX 75221-2320 P.O. Box 64452

Overnight & U.S. Mail St. Paul, MN 55164-0452
Institutional Trust Services Overnight Mail:
2001 Bryan Street — 9" Floor 60 Livingston Avenue
Dallas, TX 75201 St. Paul, MN 55107

Hand Delivery: Bondholder Services:
Institutional Trust Services 1(800) 934-6802
GIS Unit Trust Window http://www.usbank.com/corporatetrust
4 New York Plaza, 1st Floor Michigan Bondholder Services:
New York, NY 10004 Contact: Lorraine Grill

Bondholder Services: (517) 371-8055

1-800-275-2048
LOCAL (Dallas, TX): (214) 468-6125
ipmorgan.com/bondholder

REGISTERED BONDS
U.S. Bank Corporate Trust Services

Bond Drop Window (IN PERSON) Bondholder Services:
180 East Fifth Street, 4™ Floor 1 (800) 934-6802
St. Paul, MN 55101 http://www.usbank.com/corporatetrust
Reqgistered, Certified or U.S. Mail Overnight:
P.O.Box 64111 U.S. Bank Corporate Trust Services
St. Paul, MN 55164-0111 60 Livingston Avenue

St. Paul, MN 55107


http://www.usbank.com/corporatetrust
http://jpmorgan.com/bondholder
http://www.usbank.com/corporatetrust

LIST OF PAYING AGENTS
COUPONS AND BEARER BONDS

Hospitals for which JP Morgan Trust Co., N.A. is the principal paying agent:

HO10 St. Joseph Mercy Hospital, Mt. Clemens, Series A, Mature: 07/01/2004
HO11 Henry Ford Hospital, Detroit, Series B, Mature: 05/01/2008
HO014 St. Joseph Mercy Hospital, Ann Arbor, Series A & B, Mature: 07/01/2005
H020 Mt. Carmel Mercy Hospital & Medical Center, Detroit, Series A,

Mature: 08/01/2008
HO032 Harper-Grace Hospitals, Detroit, Series A, Mature: 05/01/2009

Hospitals for which U.S. Bank Corporate Trust Services is the principal paying agent:

HO019 St. Lawrence Hospital, Lansing, Series A, Mature: 05/01/2004



